
For issues connecting to your meter, please call Smart Meter Texas at: 1-888-616-5859
For any other technical issues please call CEIVA Customer Care: 1-888-670-3580.

Connect to WiFi
Using your remote, select ‘Connection Wizard’ from the 
menu screen and follow the instructions.

Monitor Your Home’s Energy Remotely
Download the CEIVA Homeview app to your mobile Download the CEIVA Homeview app to your mobile 
devices and experience the easiest and most popular way 
of monitoring your home energy.

Display your favorite photos
Download the CEIVA Snap app to send photos to your Download the CEIVA Snap app to send photos to your 
Homeview display - instantly. Be sure to take a look at our 
photo plugins and invite your friends and family to share 
their pictures to your CEIVA Homeview display too!
Your ceiva.com account has unlimited photo storage.

Apps are available for iOS and Android devices.
Learn more at www.ceiva.com/homeview

Set Up Your CEIVA Homeview Display
Find a place in your home that’s close to your smart meter
and in range of your WiFi and plug in your display.

Create (or login to) Your Smart Meter
Texas Account
Go to: www.smartmetertexas.com/CAP/public/
You will need your ESI ID (from your power bill) and your Meter You will need your ESI ID (from your power bill) and your Meter 
Number (from your bill or meter) to create your new account.

Connect Your IHD to Your Smart Meter
In the Smart Meter Texas Portal, select the “In-Home In the Smart Meter Texas Portal, select the “In-Home 
Devices” tab and select “Add an In-Home Device”.  Enter the 
following: Type of HAN Device: “In-Home Display”. MAC 
Address and Install Code (Located on the outside of the 
box.) Select “Add In-Home Device”. Using your remote, select 
‘Connection Wizard’ from the display menu, then select 
‘Connect to Meter’ and follow the instructions.

Register Register Your CEIVA Homeview Display
Go to: www.FrontierUtilities.com/FreeInHomeDevice   
and click “Register my CEIVA Homeview Display”. For more 
information click “Learn About Your CEIVA Homeview”.
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Seven easy steps to begin your Homeview experience.


